
Return & Exchange Policy 
Effective January 1, 2021 

If you are not 100% satisfied with your purchase, you can either return or exchange your order for up to 90 days from the 

original delivery date. Following are the time periods and restocking terms of our return and exchange policy: 

Up to 30 days from the original delivery date - Full refund or exchange 

31-60 days from the original delivery date - Full refund or exchange less 10% restocking fee 

61-90 days from the original delivery date - Full refund or exchange less 20% restocking fee 

The following are not eligible for return, exchange, or refund:  

- International orders, special orders and custom requests 

- Any parts that show evidence of being mounted, used, installed or that have been improperly handled, 
packaged or shipped back to Brian Tooley Racing 

- Electronics, tuner credits and injectors 

- Hazardous materials  

Applicable shipping, handling, insurance, signature required, restocking and other fees will be deducted from refunds. 

Dropship item returns and exchanges for parts we do not stock are subject to the vendor’s return policy which could 

include restocking fees and extra shipping charges.  

All returns are subject to inspection. Returned items must be in the condition you received them and in the original 

undamaged box and/or packaging, including all paperwork and instructions.  

If you return a product without all parts included in the original package or in less than proper saleable condition, we 

reserve the right to either (a) refuse delivery of such return or (b) charge you a restocking fee equal to 15% of the  original 
price of the product in addition to any time-based restocking fee outlined above, or the retail value of the missing, 

damaged or used item(s), whichever is higher. 

PLEASE PRINT 

Name:____________________________________________ Order No.: _________________________________  

Address: _____________________________________________________________________________________ 

Phone: ____________________________________ Email: ____________________________________________ 

Purchase Date: _____________________________  

      RETURN - Part #  _________________________ Part #  ____________________________________________ 

Reason for Return _____________________________________________________________________________ 

If you are requesting an exchange for an item with a higher value than your original purchase, you must include your credit card 
information. You will be charged the difference in cost and applicable fees. 

 

       EXCHANGE - Part # ________________________ Part #  ___________________________________________  

       Credit Card #  ______________________________ Expiration Date _____________ CVV # _______________ 

THIS FORM MUST BE COMPLETED AND PLACED INSIDE THE BOX WITH RETURNING PRODUCT(S). 

Incomplete or incorrect forms may result in extended processing times. 

Please allow 3-5 business days for returns/exchanges to be processed.  


